APPENDIX 1. REQUIREMENTS FOR PROFICIENCY IN

LANGUAGES USED FOR RADIOTELEPHONY COMMUNICATIONS
(Chapter 1, Section 1.2.9, refers)

1. General
Note.— The ICAO language proficiency requirements include the holistic descriptors at Section 2 and the ICAO
Operational Level (Level 4) of the ICAO Language Proficiency Rating Scale in Attachment A. The language proficiency
requirements are applicable to the use of both phraseologies and plain language.
To meet the language proficiency requirements contained in Chapter 1, Section 1.2.9, an applicant for a licence or a licence

holder shall demonstrate, in a manner acceptable to the Licensing Authority, compliance with the holistic descriptors at Section
2 and with the ICAO Operational Level (Level 4) of the ICAO Language Proficiency Rating Scale in Attachment A.

2. Holistic descriptors
Proficient speakers shall:
a) communicate effectively in voice-only (telephone/radiotelephone) and in face-to-face situations;
b) communicate on common, concrete and work-related topics with accuracy and clarity;

c) use appropriate communicative strategies to exchange messages and to recognize and resolve misunderstandings
(e.g. to check, confirm or clarify information) in a general or work-related context;

d) handle successfully and with relative ease the linguistic challenges presented by a complication or unexpected turn of
events that occurs within the context of a routine work situation or communicative task with which they are otherwise

familiar; and

e) use a dialect or accent which is intelligible to the aeronautical community.
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