











Flight Safety & .@, TRAINAIR

PLUS

Safety Management

ICAO ENGLISH LANGAUGE
PROFICIENCY INTERLOCUTOR/RATER
RECURRENT TRAINING

Classroom

The aim of this recurrent training is to ensure that knowledge, skill and attitude of ICAO
language proficiency interlocutors/raters is maintained and updated so that they are
able to continue conducting interviews effectively and assessing the language
proficiency level of pilots and air traffic controllers objectively, in accordance with the
ICAO language proficiency requirements stipulated in the relevant ICAO annexes and
guidance material.

» LEARNING OBJECTIVES
The objectives of the course is to enable ICAO language proficiency raters to:

Prepare to test;

Conduct test;

Rate a recorded speech;

Complete rating reports.

» TARGET POPULATION
Primary Target Population
ICAO Language proficiency interlocutors/raters
Secondary Target Population
Aviation English language instructors;
Personnel licensing inspectors

» ENTRY REQUIREMENT

Hold a valid certificate issued by a State civil aviation authority as
an ICAO Language Proficiency Interlocutor/Rater for pilots
and/or air traffic controllers

» STRUCTURE OF THE COURSE

Duration : 4 Days / 23 Hours Tuition Fee:
Delivery Mode : Classroom
Language of instruction: English




Flight Safety & .@, TRAINAIR

PLUS

Safety Management

PERSONNEL LICENSING SYSTEM

& Virtual Classroom

This course provides Personnel Licensing Officers with
essential knowledge, skills and attitudes required

to establish and manage an effective personnel
licensing system in accordance with the ICAO Annex |
and relevant guidance material.

» LEARNING OBJECTIVES

Upon completion of the course, participants will be able to:
¢ Describe procedures for the issuance of flight and non-flight crew licenses;
¢ Apply procedures for the issuance, validation and
conversion of flight crew licenses;
® Apply procedures for the licensing of aircraft maintenance personne;;
Apply procedures for the licensing of air traffic controllers;
Determine the key elements and processes of
an Approved Training Organization (ATO).

» TARGET POPULATION

The training is most beneficial for personnel licensing staff, technical

and administrative staff supporting PEL Office in civil aviation organizations and safety
inspectors overseeing the issuance of flight crew and non-flight crew licenses

from civil aviation authorities.

» ENTRY REQUIREMENT

Participants must complete
Personnel Licensing (PEL) System Part 1: Online

» STRUCTURE OF THE COURSE

Duration : 5 Days / 25 Hours Tuition Fee:
Delivery Mode - Virtual Classroom
Language of instruction: English




Flight Safety & <i> TRAINAIR
o2 PLUS
Safety Management

STATE SAFETY
PROGRAMME (SSP)

Classroom

The course will provide the managers and personnel within
State Aviation agencies with the competencies required

to develop and implement State Safety Programmes

in their States as per ICAO Annexes and applicable State's rules.

LEARNING OBJECTIVES

Upon completion of the course, participants will be able to:
« provide recommendations for the SSP legal and institutional framewaork;

« develop the Plan for SSP implementation;

« develop the Plan for Safety Promotion;

+ use supporting tools and processes needed to enable safety data analysis;

+ develop processes with approprite tools for State Safety Risk management; and
« establish mechanisms for State Safety performance management.

TARGET POPULATION:

* Managers and personnel within State Aviation agencies responsible
for implementation and continuous improvement of
the State Safety programme (SSP).

« Personnel from the main technical divisions/sections/ e p—
departments related to direct implementation and
operation of the State Safety Programme (SSP).

ENTRY REQUIREMENT:

« Management experience in State's CAAs
+ College degree or equivalent qualifications
(this is covered above)

+ Successful completion of ICAO SM online course
« Good oral and written command of the English language

« Computer literacy using contemporary software programs

STRUCTURE OF THE COURSE:

Duration: 6 days / 36 Hours
Delivery Mode:  Classroom
Language of instruction:  English

Tuition Fee:




Flight Safety & .@;, TRAINAIR

Safety Management =

PLUS

AIR CARGO SAFETY
MANAGEMENT (ACSM)

E Virtual Classroom

This course will provide personnel at Civil Aviation Authorities
at the State level with the competencies in establishing and maintaining

a Dangerous Goods safety programme to support the safe operation of aircraft.
The competencies developed will be integral to the effective implementation

of a State Safety Programme.

LEARNING OBJECTIVES

After having successfully completed this course, participants will be able to:

+ Understand how the safe transport of cargo (including dangerous goods)
is addressed by ICAO SARPs and a State Safety Programme.

+ Identify the State's role and responsibilities in managing the safe transport
of air cargo (including dangerous goods) and the supporting supply chain.
+ Apply safety management principles to improve safety performance
of operations related to the transport of air cargo including dangerous goods.

+ Evaluate an operator's capability to safely transport cargo by air
(including dangerous goods).

* Design a Dangerous Goods training programme that enables inspectors
and managers to fulfill their roles and responsibilities to manage the safe
transport of cargo.

TARGET POPULATION

This course is designed for current and prospective personnel at the State level
involved in supporting the safe transport of cargo (including Dangerous
Goods) by air. This includes, but is not limited to;

. Personnel involved in oversight and
administration of regulations
to the transport of dangerous goods by air

« Aviation Safety Inspectors

- Dangerous Goods Specialists )
« Flight Operation Managers and Supervisor ENTRY REQUIREMENT
* Personnel at CAA supporting safety risk Participants must complete
management activities associated with Safety Management: Online
the safe operation of aircraft.
STRUCTURE OF THE COURSE Tuition Fee:
Duration: 5 days / 30 Hours
Delivery Mode: Virtual Classroom

Language of instruction: English



Flight Safety & .@, TRAINAIR

Safety Management e

DANGEROUS GOODS
- USING THE TECHNICAL
INSTRUCTIONS FOR THE
SAFE TRANSPORT of

DANGEROUS GOODS BY AIR (DGUTI)
Classroom

This course provides State employees with the knowledge and skills required to determine
when a consignment of dangerous goods is classified, packed, marked, labelled, documented,
accepted, handled and transported in accordance with Annex 18 - The Safe Transport of
Dangerous Goos By Air and the Technical Instructions for the Safe Transport of Dangerous
Goods by Air (Doc 9284).

LEARNING OBJECTIVES

Upon completion of the course, participants will be able to:
* identify, classify, pack, mark, label and document dangerous goods in accordance
with the Doc 9284
+ explain the legal obligations related to the transport of dangerous goods by air
« identify whether appropriate emergency response information can be correctly
extracted from the Emergency Response Guidance for Aircraft Incidents
Involving Dangerous Goods (Doc 9481).

TARGET POPULATION:

The training is most beneficial for State employees involved in the oversight and administration
of regulations related to the transport of dangerous goods by air.

However, it would benefit anyone with a need for knowledge of the detailed provisions

in the Technical Instructions including and not limited to:

* State inspectors

« Directors or managers of operations

+ Airport operations supervisors

+ Cargo operations managers and
frontline supervisors

*  Dangerous goods acceptance agents

+ Cargo agents/shippers/packers

. Freight forwarders/operator and
ground handling agents

« Security stoff

STRUCTURE OF THE COURSE:

Duration: 5 Days
Delivery Mode: Classroom
Language of instruction: English

Tuition Fee:




SAFETY MANAGEMENT
for PRACTITIONERS (SMxP)

Classroom

The SMxP course focuses on Safety Risk Management and Safety Assurance.

It aims to provide qualified Safety Management System (SMS) staff with a comprehensive
application of operational safety management processes and practical examples on

the use of IT tools to enhance efficiency and effectiveness of safety management activities.

Upon completion of the course, participants will be able to:

« identify hazards following a systematic and consistent approach;

« mitigate safety risks following a systematic and consistent approach,

« manage changes to the system in a safe manner;

« assess safety reports through a safety screening and internal investigation,

. prepare a safety audit/survey for assessing performance of the process; and
design a safety performance monitoring scheme.

Service provider staff working for an air operator, approved maintenance organization,
design/manufacturing organization, aerodrome operator, air traffic services provider or
aviation training organizations that are involved in the following

Safety Management System activities:

- Safety data and safety information collection
Hazard Identification *
Safety risk management

Accident/incident investigations

Safety data and safety information analysis

» Change management —
. Safety audits and surveys r'i i
» Safety performance monitoring B ‘! ‘

- . B

¥
T T -

Participants must complete Safety Management: Online - il

English

& Classroom Virtual Classroom

Tuition Fee: Tuition Fee:

5Days THB 55,000 6 Days THB 37,000
33 Hours USD 1,900 36 Hours  USD 1,250




4 TRAINAR
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Air Navigation Services

ON-THE-JOB TRAINING
INSTRUCTOR for
AIR TRAFFIC CONTROL

(OJTI for ATC)

Classroom

This course will provide field-instructors with specific instructional technical capabilities
that will enable them to optimize the job post performance to already graduate
ATCOs in the most efficient way and at the lowest possible cost.

» LEARNING OBJECTIVES

After having successfully completed this course, the trainees will be able to:
® Apply proactive methodology for psychomotor environment training for ATCOs
e Use on-the-field methods and technics for ‘ad hoc" accommodation to job posts

iNn ATC

® Develop training procedures for refresh training in the job post for ATC
® Use specific training for SHELL in ATCOs job post
e Validate qualifications for licenses in the job post (both first and renovation)
e Apply techniques to provide field-instructors to optimize the jolb post
performance in the minimum time
- 7,..-'
» TARGET POPULATION A
Primary: Experience Air Traffic Controller A X

Secondary: Supervisor of ATC Control room, Flow Management poé‘itic__)n, ATC N

» ENTRY REQUIREMENT

® ATC License issued by State.
e Fluentin Spoken and Written English.

» STRUCTURE OF THE COURSE

.7 days / 42 Hours
- Classroom

Tuition Fee:

- English THB 55,000
USD 1,900



Training Competency & TRAINAR
Development

|
TRAINING INSTRUCTORS l!.\{f
COURSE (TIC) - Part 2 R\

Classroom

The ICAO TRAINAIR PLUS TIC is a two-part course that will enable
participants to methodically conduct training courses in accordance
with ICAO Instructor Competency Framework and develop the required
training strategies for course delivery. The TIC will train instructors

to deliver STPs, based on the TRAINAIR PLUS methodology, as well as conventional courses.

LEARNING OBJECTIVES

Upon completion of the course, participants will be able to accomplish the following:

Prepare a training environment including facilities, equipment

and instructional material;

Manage the trainees by using effective training strategies;

Conduct training with a variety of instructional methods as required for the training;
Perform trainee assessments appropriately, objectively, and correctly; and

Perform course evaluations effectively.

TARGET POPULATION

Pre-service and in-service instructors with little or no formal training background;
Aviation training instructors and aviation professionals who are dedicated to the
implementation of competency-based training programmes;

Subject matter experts and specialists who wish to upgrade their instructional
competencies; and

Current instructors who wish to refresh and upgrade their trainer competencies.

ENTRY REQUIREMENTS

University degree or equivalent qualifications and experience in one or more
civil aviation field(s) or in adult learning development and training;
Computer skills using contemporary software programmes; and

Good oral and written command of the language of instruction.

Successful completion of the online Training Instructors Course

(TIC—Part 1) is mandatory to enrol in TIC—-Part 2.

STRUCTURE OF THE COURSE

Duration: 5 days / 30 Hours
Delivery mode: Classroom

Language of instruction: ENglish USD 2,250

Tuition Fee:

THB 65,000




Training Competency < TRAINAIR

Development

TRAINING DEVELOPERS
COURSE (TDC)

Classroom

The TDC is the core training activity of the ICAO TRAINAIR PLUS Programme (TPP).

It provides the core skills to consolidate the implementation of the Programme
among civil aviation training centres (CATCs), through the creation of well-trained
professional teams of course developers.

The course will train civil aviation course developers to design and develop
Standardized Training Packages (STPs) according to the TRAINAIR PLUS
competency-based training methodology, by either upgrading existing
conventional courses, or creating a new STP.

LEARNING OBJECTIVES

After successfully completing the course, participants will be able to:

Conduct a preliminary study;
Conduct a job analysis;

Conduct a population analysis;
Design the curriculum;

Design the modules;

Establish validity and reliability of tests;
Establish validity of a training course.

TARGET POPULATION

Experienced civil aviation course developers, instructors, and aviation professionals
who are dedicated to the development and implementation of competency-based
training programmes, that comply with ICAO's training methodology standards
Training managers, supervisors and professionals who wish to aquire course
development skills in order to further support their training organization

STRUCTURE OF THE COURSE -
Duration: 10 days / 80 Hours Tuition Fee:
Delivery mode: Classroom THB 751000

Language of instruction: ENnglish USD 2,550



Aerodrome ‘@' TRNNA[R

COMMUNICATION
PROCEDURES for
AIRSIDE OPERATIONS
(COM PRO)

Classroom

This course will provide involved staff with competency
capabilities to perform their duties in a safe and efficient
way to maintain the safety operations and services

in accordance with the rules and standards in force.

» LEARNING OBJECTIVES

After having successfully completed this course, the trainees will be able to:
e Apply the correct terminologies and communication procedures;
e Justify data and co-ordinate with relevant units
e Manage rules and regulations for airside operations
e Provide assistance to aircraft in abnormal situations

» TARGET POPULATION

Airside Personnel from Civil Aviation Authorities, Airport Operators,
Airlines Officers, as well as Government Representatives that responsible
for the airside operations

» ENTRY REQUIREMENT

Have aviation knowledge and background
in airside operations

» STRUCTURE OF THE COURSE

Tuition Fee:

Duration: 5 days / 30 Hours THB 16,000

Delivery mode: Classroom
Language of instruction: ENglish USD 600




Air Law ‘@. TRAINAIR

PLiIS

INTERNATIONAL
AIR LAW (lIAL)

The International Air Law course aims to enable
representatives of Civil Aviation Administrations, 'y'-"' __
Civil Aviation Authorities, Airports and Air Navigation Service Providers _,?-j;--‘
to support their organization in compliance with international X

air law, through application of appropriate knowledge and advocacy.

Join in dynamic case discussions around the following topics:

Principles of International Aviation Law, Legal Framewaork for Aviation Security,

Air Transport Agreements and Liberalisation, Air Carrier Liability,

Consumer Protection Laws and, Aircraft Finance and Registration of Security Interests

LEARNING OBJECTIVES

Upon completion of the course, participants will be able to accomplish the following:

define the concepts and rules of international air law, . .
explain the relevance of the rules and procedures of international air law

for their own role and functions in their organization; and
apply their knowledge and understanding to assist their national
administration in improving implementation.

TARGET POPULATION

Representatives (e‘g, administrators, lawyers, mcmagers), with or without legal education,
from: Civil Aviation Administrations;

Civil Aviation Authorities; and

Airports and Air Navigation Service Providers of Memlber States
Government officials with responsibilities
for civil aviation policy, legislation
and enforcement.

RS WY L

STRUCTURE OF THE COURSE

Duration: 5 days / 30 Hours
Language of instruction: English

& Classroom Virtual Classroom

Tuition Fee: THB 55,000 Tuition Fee: THB 37,500
USD 1,900 usD 1,300




Environment ‘@v TRAIN_AIR
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CORSIA VERIFICATION - e ]
(CORSIA) ‘\\
/

E Virtual Classroom

The Carbon Offsetting and Reduction Scheme for International
Aviation (CORSIA) Verification Course provides training on

how to verify CO,Emissions Reports that have been prepared

by aeroplane operators, in accordance with the provisions of the
CORSIA Standards and Recommended Practices (SARPs).

» LEARNING OBJECTIVES
After having successfully completed this course, participants will:

perform the CORSIA monitoring, reporting, and verification (MRV) requirements
as outlined in Annex 16, Volume IV - Environmental Protection - CORSIA, and
Environmental Technical Manual (Doc 9501), Volume IV;

apply the verification requirements as outlined in Annex 16, Volume IV, and Doc 950,
Volume IV, including materiality threshold, verification criterig, verification scope
and objectives and the Verification Report preparation and submission requirements;

be able to correctly identify the scope of applicability for CORSIA MRV requirements,
as well as for CORSIA offsetting requirements; and

apply a working knowledge of the fuel use monitoring methods, and of the ICAO
CORSIA CO2 Estimating & Reporting Tool (CERT) as outlined in Annex 16, Volume IV.

» TARGET POPULATION

Professionals with experience in the verification of CO2 emissions using ISO 14064-3:2006,
who want to get involved in the verification of aeroplane operators’ CO Emissions
Reports under CORSIA.

» PREREQUISITES
Working knowledge of ISO 14064-3:2006 is required,
Knowledge of ISO 14065:2013 is desirable.

» STRUCTURE OF THE COURSE Tuition Fee:
Duration: 4 days [ 22 Hours THB 33,500

Delivery mode: Virtual Classroom USD ],200
Language of instruction: English










Aerodrome

EMERGENCY COMMUNICATION
PROCEDURE (ECP)

& Classroom

Purpose of the course

This course provides trainees with essential

knowledge, skill and attitude from the theoretical

and practical training to become familiar and
proficient with radio, light signal, and hand signal
communication either normal or emergency situations
to optimize the accuracy and understand between
Airside operators when communicate.

¥ Course Objectives
Upon completing this course, trainees will be able to;
Execute an emergency plan promptly and accurately.
Coordinate between parties involved using
proper communication procedures.
Conduct troubleshoot when voice communication failure.

- Target Population

Airside Operator;

Airport Firefighter and Rescue Officer;
Airport Safety officer;

Civil Aviation Authority Officer;

¥+ STRUCTURE OF THE COURSE:
Duration: 7 Days [ 42 Hours
Delivery Mode: Classroom
Language of instruction: Bi-lingual

Tuition Fee:

THB 14,500




Aviation Management

AVIATION MANAGEMENT for
EXECUTIVE PROGRAMME

(AMEX) & Classroom

¥ Purpose of the course

This course provide trainees the awareness of
the future changes in the trends of aviation
industries to ensure that trainees will be able
to advance their business knowledge, skills and
pbecome a more well-rounded leader in their organization.

- Course Objectives

Upon completing this course, trainées will be able to;

1) Explain air transport industry situation and trend focusd in Asia Pasific
2)  Recognize the need for aviation sustanability
3) Appreciate the post-COVID economic situation of aviation industry
4)  Explain Unmanned Aircraft Systems Traffic Management (UTM)
5)  Explain Air Traffic Flow and Capacity Management (ATFCM)
8) Take account of Airport Collaborative Decision Making (ACDM)
7)  Appreciate the activities and business oopertunity in
Aviation Technical Zone
8 Explain FUA in Thai airspace context

)
9) Appreciate the need of the development of Non-Technical Skills

J Target Population

Primary: - Top-level management personnel in
the direct and indirect aviation organizations
Secondary:
Middle management personnel in aviation
and aviation-related organizations
Other first-line manager who is the successor of higher position.

= STRUCTURE OF THE COURSE:

Duration: 5 Days / 30 Hours TBA
Delivery Mode: Classroom
Language of instruction: Bi-lingual

Tuition Fee:




Flight Safety &
Safety Management

SAFETY MANAGEMENT SYSTEM

in the Aviation Industry

FOUNDATION CONCEPTS
(SMS-FC)

Purpose of the course

The purpose of this course is to provide trainees with essential
concepts, theories, and critical knowledge related to the safety
management system (SMS) that will optimize the awareness on
how importance of SMS.

Course Objectives

After completing this course, the participants will be equipped with

a basic understanding of the following;
|dentify core theories related to fundamental of safety awareness.
summarize the concept and significant terminology related to
Aviation Safety.
Identify the evolution of Aviation Safety.
Explain safety management regulatory framework.
Apply each component of ICAO SMS framework.

Target Population
+ Operational staffs who work in the aviation industry;
« All personnel who have an interest in SMS

STRUCTURE OF THE COURSE:

1 Day / 7 Hours
Bi-lingual

& Classroom Virtual Classroom

Tuition Fee: Tuition Fee:

THB 3,000 THB 1,800




Aerodrome

AIRPORT OPERATIONS
SAFETY AND SECURITY

(AOSS)

¥ Purpose of the course

In order for an airport to be better prepared
for a company with local Civil Aviation Regulations
and ICAO Standards, airport industry stakeholders must
understand that safety and security are the numiber one priority
for the airport industry and that they must be correctly implemented.

This course seeks to improve the participants’ ability to facilitate the safe, secure,
and efficient movement of aircraft, passengers, baggage, and Cargo/moil; and

to provide a consistent level of service in conformity with global standards identified
by ICAO and recognized stakeholders.

¥ Course Objectives
Upon completing this course, trainees will be able to;
« Describe the safety operations and the factors that affect safety at airport.
Explain how to control and maintain safety at the airport.
Describe the component and its feature of an airport emergency procedure.
Gain an Understanding of SMS systems, their importance, and application.
Describe Information System for Airport operation.

- Target Population » STRUCTURE
Airport Operation Officers, OF THE COURSE:
Technicians Staff and Manager. Duration: 5 DAvs
Airport Safety Manager, Officers, and Staff. 30 Hours
High school students who are interested in Language -
branches of the Academic Aviation Program. of instruction: Bi-lingual

& Classroom @ Virtual Classroom

Tuition Fee: Tuition Fee:

THB 16,500 THB 10,000













=¥ Purpose of the course
Provide knowledge in wide aviation subject areas which will initiate perspective view, understand and able
to adapt with current working position, benefit in effective commmunication through cooperating unit in the
aviation industry and allow themselves to continuously develop abreast with developing of global aviation.

¥ Course Objective

After successfully completing the course, the trainees will be able to apply for their work with

the following learned topic;
1. Aviation Industry

o History and development of the aviation industry
o International Civil Aviation Organization: ICAO

o Basic Aviation law and regulation

0 ICAO Document (SARPs, PANS, Manualls,
Circulars and other documents)

o nternational civil aviation organizations

o Air services providers

2. Aerodrome
o Airport / Aerodrome Terminology
o Airport structure

3. Aircraft
o Aircraft classification
o Airplane components
o How an airplane fly

4. Air Transport System
o Role and function of airline
o Role and function of airport

5. Communications, Air Navigation,
and Surveillance

o CNS / ATM

o Air navigation

o Communication system
o Surveillance system

¥ STRUCTURE
OF THE COURSE:

Duration: 5 Day / 30 Hours
Language of instruction:  Bilingual

& Classroom

Tuition Fee: THB 7,500

6. Air Traffic Management
o Air traffic service
o Radiotelephony
o Rules of the air

/. Aircraft Maintenance
o Continuing of Aircraft Airworthiness
o Aircraft Maintenance industry
o Aircraft Maintenance work processes

8. Aviation Personnel & Human Factors
o Aviation Personnel
o Hurman factor / Human Limitation
o Threat and Error Management

9. Aviation Safety
o Concept of aviation safety
o Basic knowledge of Safety Management
System (SMS)

10. Aviation Security
o Role of ICAO in aviation security
o Security threat
o Aviation security framework
O Security Measures

¥ Torget Population

Aviation Industry Employees

(New entry employees & Non-Aviation or Support staffs)
Candidates who are looking for Aviation jobs.

High school students who are interested in branches

of the Academic Aviation Program.

Virtual Classroom

Tuition Fee: THB 6,500
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